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Technology Background

InfoRoute FormFlow is an
entirely Web based application
enabling collaborative operation
and SaaS hosted deployment.
Software as a Service frees
organisations from the fixed cost
and management overhead of in
house IT systems.

You can create forms and start
right away without major
commitment or upfront costs.

Originally developed for the road
industry, InfoRoute is equally
applicable to the rail industry.
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Administration of Scheduled
Service & Equipment Tracking

Powered by InfoRoute FormFlow

Business Challenge: Replace inconsistent, often difficult to read, hand written
inspection forms. Cut clerical costs and eliminate delays delivering paperwork .
Provide secure document archive to reduce management effort and ensure compliance.
Solution: ASSET employs InfoRoute Web based FormFlow technology to create a
managed collaborative service for mobile engineers, service workshops, equipment
operators and facilities managers to work together across the Internet. With just a PC
and Broadband Internet access authorised users can schedule inspections and
servicing, document inspections and work done and view completed documents.

Secure ASSET Processes

To book work ASSET ADMINISTRATOR generates automatic email requests based on
inspection schedules determined for each asset in the database. Administrators confirm
dates agreed with asset operators.

Inspection and service work is logged in ASSET WORKSHOP according to a process
defined for individual or types of asset.
Electronic inspection forms guide technicians
to complete fields correctly with drop down
lists ensuring consistent, structured data for
powerful analysis.

Work is signed off as it is completed. ASSET
WORKFLOW routes jobs for repairs and final
sign off. At each stage documents are locked
to prevent subsequent alteration.

Once approved ASSET DOCUMENTS are
locked and emailed automatically as PDF
documents to recipients. Authorised users can
view archived inspections using INFOROUTE
VISION on the Web.

ASSET FORM DESIGNER creates and edits inspection forms either to replicate
existing manual forms or to develop new processes.. Forms can be divided into
sections, each made up of separate items. Items can be set as simple yes/no checklists
or data can be captured. Responses to each item can be pre-defined in drop down lists
or free type enabled. Completion of items can be set as optional or mandatory.
Completed forms are held in an on line library and assigned to individual or groups of
assets.

Customer Comments

Road Range, the Liverpool based Mercedes
ROAD RME truck dealer, uses ASSET to minimise truck
J downtime due to operators waiting for

VOSA paperwork. Nigel Lewin, Road Range after sales director says “ASSET ensures
compliance, improves customer service and reduces our clerical costs”

Prohire, a fast growing fleet management company, = .
has adopted ASSET to coordinate work across a UK \\\' Pro h I re
network of 300 third party service providers. 0’ Faial Elaetidnrubio s
Keith Copple, Prohire operations director says

“ASSET helps us work more efficiently with our service partners. Cutting paperwork
and delays improves productivity and supports our expansion plans”



